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Transfer to Fiber I:’ dypoll O asud LI Jagad Transfer I:l J&i Disconnection I:’ Jos Change I:’ Jrty) New Installation I:’ 2339 Gl

Basic Service Type and Speed

IPVPN (Standard) ||

Gcpullg dosall ggi

Access Speed: 1Mbps I:’ 2 Mbps I:’ 4 Mbps I:’ 8 Mbps I:l Other

PLL: 2Mbps [ ] aMbps [ ] 6Mbps [] 8Mbps [ | Other
VPLS: 2Mbps [ ] 4Mbps ] 6Gbps [ ] 8Gbps [ | Other____

SKY IP

Package: Premium D Enhanced D Standard D Economy D

Access Speed:
FWD:

64Kbps [ ] S12kbps [ 1024 Kbps [ ] 4096 Kbps [_| 6144 Kkbps [ | 8192 Kbps [ | Other

RTN

64Kbps [ ] S12kbps [ 1024 Kbps [ ] 4096 Kbps [_| 6144 Kkbps [ | 8192Kbps [ ] Other

DSL SKY
Package: Flat Dedicated
Access Speed:

1024/256 kbps 1024/1024 kbps 2048/2048 kbps 4096/2048 kbps Other:

DIA: 1Mbps [ ] &/cutael 2Mbps [ | &/culae2 10Mbps [ | &/culaol0 34 Mbps [ | &/culouo34 155Mbps [ ] &/culauol55  Other Kbps/Mbps/Gbps
DIAS: 1Mbps [ ] &/culaol 2Mbps [ | &/culae 2 10Mbps [ | &/cnlaol0 20Mbps [ ] &/culne 20 200 Mbps [ ] &/cilayo 200 Other - Mbps/Gbps
DIA Light: 1Mbps [ ] &//culasal 2Mbps [ | &/culoeo 2 10Mbps [ | &/culan 10 20Mbps [ | /w5020 100Mbps [ | &/culoio 100 Other  Mbps/Gbps
Aamal Net:
1Mbps [ &fcutaiol 2Mbps [ Sfeutasn2  4Mbps [] &/culaand  8Mbps [] Sfcutan 8 Max [] gusto
BLS
[] wven ] e [] veis
CBLS Package:
D Silver D Silver+ D Gold D Gold+ D Platinum+
Service Price Wloadll peuw
Service NRC MRC Price as of Discount @A)l 2oy dipgaid! aguuyl! dypguid] pguuyll ol oguuy G0l

Service Credit Limit |:| |:| G033l ilaiiyl aall

In case of unavailability, the customer will be served with the alternative speed available 6y8giall depuly L}Aﬂﬂ{l 033 dyglhall dcpull 1995 pac aJl? 8
Accepted by the Client [] Declined by the client [] [ Uuoll assigo gac [] Jsoell Gadlga
In case of land services unavailability, the customer will be served with the alternative services. Ayl Bloaaly ailoas gl duojul C'Fﬂl—"ﬂl-! Jaaell doss dyldal gac aJl? ]
Accepted by the Client [] Declined by the client [] [] Jsosall dadlgo pac [] Jeoall dadlgo
ONT Information a9;bJl 6309l wlogloo
CPE: By STC D By Customer D
Model Number/Serial Number: : Ul gyl / Jogall @)
Payment Option D Cash D Installments buusi D Taai D slawl a6y

Customer Information Juoeoll e wlogleoo
Customer Name Jraoll guol
City aigaoll | Zip Code &yl jogl | PO. Box [Ey-) | Main Billing No. apugpl 6)gilall o8
Contact Name Jidl Jgguo | Phone/Mobile No. JlgaJl/ailgll @) | E-mail SISl gl
Existing Circuit (for change, transfer, disconnect) (Joall . Jéil ypeil)) alb 6l

3521 gi JJl Jroell @dga wiloglao
STC
| | | | | | | | | | | | <l P helt sog

Network Access at Location adgall .},9 aSuidu Jwiul

Access Kbps Mbps Culoyo Cuglis Jumill | VPN: GIGE/Optical [ | FE/Optical [ | GIGE/Elect. [ | FE/Elect. [ ]

NTU/Router Interface vas [] x21 [] G703 [] GIGE/Optical [_| FE/Optical [_] GIGE/Elect. ||

FE/Elect. ]




Location A for all Services @dgall e dlimaill Lyl
City aiyaall | Street gl | Floor &l | Building ool
gausall Cab aipsll | DP &gl dhai Telephone at Location 2Sgall Lailm
Contact Name at Location gdgall (9 Lieall o2l guwl | Contact Mobile No. wieall ol Jiga
Location B for PLL @dgall gc dlymaill Ll
City aigaall | Street gyl | Floor &Jl | Building sl
Qaudall Cab aiysll [ DP &g ansi Telephone at Location @dgall wailm

Contact Name at Location @dgall (S ieall Rl gl Contact Mobile No. Gieoll pauddl Jigs

Value Added Services Order Form

Service Type

New Connection I:’ Existing Connection I:’ Change I:’ Disconnection I:’

For New Connection - Please complete IPVPN Service Order Form

Circuit No.:

Qs [ ]

Package 1 D Option-1

Package 2 D Option-1

Package3 [ ] Option-1 Option-2 Option-3 Option-4

Package 4 I:’ Option-1 Option-2

Package 5 D Option-1 Option-2 Option-3 Option-4 Option-5 Option-6 Option-7 Option-8

MRS [ ]

Proposal Ref No.: Proposal Date:
CPE (note) Price Services Price/month Others Price
Management D MACD (note)

Cisco Router & Accessories Non-Std Mgt (note) D Prof Services (note)

Modem Add'L LAN/WAN mat |

Internal wiring Maintenance D Remote Sites

Other Equipment Non-Std Mntc (note) ] 650 SR/ Visit [l

Installation Price Applicable to all remote site visits

Small (18xx, 28xx)
Medium (38xx)
Large (72xx)

Non-Standard (note)

ooono googd

SLA
SLA1(8x5)
SLA 2 (24x7)

0

Note: details as per attached proposal

as detailed in the attached proposal

Contract Duration

D 1year
I:’ 3 years

Signing this application constitutes agreement to the accuracy of the above
information and to the Terms and Conditions of the service

aulcl wlogleall dap e gélgl clbll 1am e @i8gily
3g0ill 1gb e dipall plSollg bgpill 4315 Lleg

Name: il

Job: :Gaugll

Date: gl

Subscriber Stamp @isll Signature: @udgill
Employee Information wabgall wlily
Signature: ‘udgill ID No.: :tuggll @d) Name: @audl

For any Changes in the service, kindly visit any of the STC Business Sales Outlets or Contact the STC Sales person.

For more information, please call 909 or visit us at:

www.stc.com.sa
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Terms and Conditions for Data Services

1. The provisions of the Terms of Service Document shall apply to the service providers of data and internet services where a specific text in these
conditions has not been provided in this regard.

2. When executing any written process as required by these conditions, this process may be executed electronically, manually or via e-mail.

3. If the client wishes to request the service for the first time, the customer shall provide the company with a copy of the commercial registry or
official letter from the concerned body. As for the governmental authorities, an official approved authorization is required. If the customer is a
previous subscriber, the company is satisfied with the information maintained with it.

4. The client may be subject for the first time to a financial bond determined by STC or a financial guarantee in case required by the company. If the
STC requires, each client shall be subject to the credit limit determined by the company, if applicable.

5. If STC fails to provide the service at time determined by the customer upon receiving the service application from the customer and fulfilling the
required information, STC shall inform the client customer of the expected time to provide the service within maximum 10 days.

6. The minimum limit of the service agreement is one month. If STC amends the minimum Llimit, STC shall inform the customer before signing the
agreement. STC also shall inform the client of any amendments to the Agreement sixty (60) days prior to their implementation.

7. The Service Agreement (Service application) shall come into force as of the date of service commencement with the customer.

8. The customer shall be responsible for setting up and maintaining extensions, connections and terminal devices and equipment located within
customer site and related to the provided service, unless these terminal devices and equipment provided by STC, where STC bear responsibility of
their maintenance. The customer shall properly use and keep these equipment and shall be responsible for poor service due to fault of his/her
internal extensions and damages resulting thereof.

9. Without prejudice to the regulations of liability for damage as per the laws applicable in the Kingdom of Saudi Arabia, the customer shall be liable for
fines or any other action arising out of the customer’s breach of the service conditions, as may be imposed by the CITC according to its regulations.
This is applicable in the following cases:

a- lllegal use or activation of service provided to the customer, whether by the customer or by third party.

b- Damages resulted from the illegal use of service by the customer or a third party, including making any defect or confusion due to this use to the
company's facilities or the other authorized service providers' facilities.

c- Any losses or damages resulting from any amendments made by the customer or allow to be made to the devices, equipment and program related
to the service, whatsoever their justifications.

10- ALl information related to the customer shall be confidential and STC shall keep the same as confidential and it may not be disclosed to any third
party except by request from the CITC or any other competent authority or by a written consent from the customer or their representative.

11- Should the customer wishes to end the service before Setup and activation by STC, then the customer shall undertake to pay the charges due. The
customer shall be exempt only if STC fails to deliver the service and to activate it at the required time agreed between STC and the customer.

12- The customer shall allow STC's authorized personnel to access the buildings and sites occupied or controlled by the customer, with the purpose of
maintaining, examining or replacing any of the communication devices or equipment or any of the communication devices related to providing a
specific service.

13- STC shall not be liable for hte mistakes of the other service providers using the STC's facilities.

14- For MRS, please refer to the Service Conditions in Agreement No......2?

15- By signing this application (Service Agreement), the customer acknowledges the validity of information herein contained and agrees on all conditions
and provisions related to service supply.

16- These Conditions shall be subject to the laws and regulations applicable in the Kingdom of Saudi Arabia.

17- The conditions of STC Business Service Net are as follows:

a. The minimum service subscription shall be one year.

b. In case service is terminated before the elapse of one year, the client shall pay 3 months of the subscription value.

c. The Terms of Service Document related to providing services to fixed telecommunication service providers can be accessed via client service
centres or STC's website: www.stc.com.sa

The golden and platinum Complete Backup Link Service (CBLS) requires the installation of a new different path from the original service path. The

customer shall when necessary, bear the costs of installing such path and conclude an agreement with STC to provide services for a minimum period

of three years. STC shall conduct a study to determine the total cost of the backup path to provide it to the customer for approval before finally
signing the service. In case service is cancelled by the customer before the end of the three-year period, they shall pay the remaining instalments of
the entire period.

18- For any Changesor Cancellation in the service, kindly visit any of the STC Business Sales Outlets or Contact the STC Sales person.

*

Terms and conditions related to subscribers serviced by Fiber Network

1- The customer shall use the services on the ONT peripherals provided by STC.

2- The customer shall pay the value of the peripheral unit (ONT) provided by STC or upon their request (whether through monthly instalments
distributed to 12 months or paying the full value, and the same shall be added to the bill) unless the device is offered for free, and this shall be
explicitly mentioned (in the manner prescribed by the regulations) unconditionally and without restrictions.

3- STC shall guarantee the devices provided to the customer for one Hijri year commencing from the customer’s receipt of the device. During the
guarantee period, STC shall, in case a breakdown occurs, repair the device or replace it with the same or similar type for free when the device is not
fit to operate the service as required in the site where the service is installed or for there is a manufacturing error in the device. STC shall have the
right to directly instruct the customer to the authorized agent of the device to make the necessary maintenance during the guarantee period or in
case there is a mistake resulting from misuse or negligence, STC shall have the right to request the client to pay a compensation equal to the value of
damage.

4- The customer shall be responsible for protecting the devices provided by STC from viruses and parasitic or dangerous software that may adversely
affect their devices.

5- STC shall have the right to restore the devices provided to the customer when they wish to cancel this Agreement after being signed and before
starting the service provided that a device is not used and is in good condition as per STC assessment.

6- The minimum duration of this Agreement shall be one year to be commenced as of the date of activating the service in STC's systems. It shall be
automatically renewed unless the customer notifies STC of its intent not to renew, before the expiry of the period. In case the customer wishes to
cancel the service before the expiry of the duration of the Agreement, they shall submit a written cancellation request via one of the customer
service centres. The customer shall pay all payments costs resulting from the service and this Agreement as STC assesses, such as the value of the
devices provided to the customer, administrative expenses, and transport and delivery expenses.

7- In case the customer requests additional services where it is necessary to add a new peripheral unit (ONT), the customer shall pay the value of the
new device as indicated in Condition No. 2. The value shall include in the service bill held by the customer.

8- STC shall not be responsible for the quality of service in case the client personally moves the ONT to another site without STC's written approval.




