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For any Changes in the service, kindly visit any of the STC Business Sales Outlets or Contact the STC Sales person.

For more information, please call 909 or visit us at:

www.stc.com.sa
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Terms and Condition of Al Jawal Service

1. The provisions of the Terms of Service Document shall apply to the service providers of mobile services issued from the Communications and Information Technology Commission (CITC)
pursuant to its Decision No. 195/1429 dated 11/3/1429 H as amended where a particular text in these conditions has not been provided in this regard.

2. When executing any written process as required by these conditions, this process may be executed electronically, mechanically or via the e-mail.

3. Incase STC reduces or amends any of its service tariffs, the Client shall not have the right to request applying the new service tariff to services already provided to the Client.

4. This service shall have a minimum term limit of one month.

5. The Service Agreement shall be effective as of the date of service commencement with the Client.

6.  The Client shall pay the financial bond or the financial guarantee when requested by the Company.

7. Without prejudice to the regulations of liability for damage as per the laws applicable in the Kingdom of Saudi Arabia, the Client shall be liable for fines or any other action arising out of the
Client’s breach of the service conditions, as may be imposed by the CITC according to its regulations.

8. The Client shall be liable for paying all charges for all the calls made from their mobile device regardless of how the call was made or who made the call. The Client may dispute charges for calls
they believe were not made from their mobile device. If this is established, the Client shall not be obliged to pay the disputed charges until the dispute is settled. The Client must, in this case, pay
the undisputed charges outlined in the bill.

9. STC shall be entitled, in exceptional cases (such as the client's incurring of large amounts of money for international calls when the amount of the bill reaches the credit limit of the client before

the normal date of issuing bills) to request the client to make immediate payment after being furnished with a partial bill of the due charges. STC shall stop the dialled calls and only allow
received calls, emergency calls and STC's own call numbers until the bill is issued and payment is made.
10.  The Client is entitled to request suspension of service for a term no longer than 12 months. In this case, the Client must pay all recurring charges accumulated during the suspension period.
N.  STC shall have the right to suspend or end the service provided to a client for any of the following reasons:
a. Issues with the financial bond requested by STC in cases where the bond is required.
b. The client does not comply with the provisions of the deferred payment agreement (instalment) as per STC's scheme of deferred payment.
c. The client breaches any of the provisions or conditions set out in this document or the Service Agreement.
d. The client does not pay the payments due to STC as per any of the articles of the Service Agreement document unless such payments are disputed.
e. The client does not respond to update their data when requested to do so, or when the Client has submitted false or counterfeit information or data to STC.
f. In case of dissolution bankruptcy.
g. In the event of non-recurring charges exceeding the amount of the credit limit as a result of international roaming.
h. In case the CITC requests the suspension or termination of service.
12- The new Installation is intended for client's use. The client may not give or assign the same to third parties without STC's approval, and may not dispose of the same in a non-disciplinary manner.
He/she can cancel the service is the service is not required, but He/she shall be liable for any breach arising out of this.
13.  The new Installation is intended for Client's use. The Client may not give or assign the same to third parties without STC's approval, and may not dispose of the same in a non-disciplinary manner.
The Client may cancel the service in case of no need for it. The Client shall be liable for any breach arising out of this.
14.  The Client should audit and check the validity of each bill related to the service/services provided to them. In case a mistake is discovered, the Client shall have the right to object to such error
with a formal complaint sent to the service provider no later than the date of issue of the next bill.
15.  The Client shall notify the company of any change in the address or the contact numbers.
16. STC shall have the right to record the Client's name in the debt list in case the amounts due to STC are not paid.
17. The Client shall secure, outfit, install, program and maintain their equipment. STC shall bear no responsibility in this regard.
18.  While roaming, the Client will be charged when using International operator networks and local networks.
Conditions for the BlackBerry service
19. In accordance with the provisions of providing the BlackBerry service, the company is not responsible for the user downloading any software containing viruses, Trojans, or any other software
with dangerous codes for mobiles or fixed telecommunications.
20. The role of the company is only transferring the BlackBerry service. The company is not responsible for any delay in email messages.
21. When signing this request (service request contract), the Client acknowledges the validity of the contained information and agrees on all the terms and conditions related to the service.
22. These conditions are subject to the rules and regulations of the Kingdom Saudi Arabia.

The Terms of Service Document for fixed telecommunication service providers can be accessed via client service centres or STC's website: www.stc.com.sa




