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For any Changes in the service, kindly visit any of the STC Business Sales Outlets or Contact the STC Sales person.
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Terms and Conditions of Bundles

1-  This Agreement shall be subject to the Terms of Service Document (TSD).

2- In case STC reduces or amends any of its service tariffs, the Client shall not have the right to request applying the new service tariff to existing services
provided to the customer before the decision of reduction or subsequent amendments.

3-  The Service Agreement shall come into force as of the date of service being provided to the Client.

4-  The invoice will be issued on a monthly basis.

5-  The customer shall pay the financial bond or the financial guarantee in case STC so requests.

6- The provisions of the Terms of Service Document and the Telecommunications System Regulations shall apply with respect to any infringement or
damages resulting from the use of service. The Client shall be liable for paying the charges of all dialled calls made by their own phone regardless of how
the call is made and the identity of the person making the call.

7-  The Client may complain about the charges of calls they think that they have not been made by their own phone. If this is established, he shall not be
obliged to pay the objected charges until the objection is settled. The Client must, in this case, pay the undisputed charges outlined in the bill to which
they did not object.

8-  STC shall be entitled, in exceptional cases (such as the subscriber's incurring of large unpaid charges for international calls, when the amount of the bill
reaches the credit limit of the subscriber before the normal date of issuing bills) to request the subscriber to make immediate payment after being
furnished with a partial bill of the due charges. STC shall stop the dialled calls and only allow received calls, emergency calls and STC's own call numbers
until the invoice is issued and payment is made.

9-  STC shall have the right to suspend or end the service provided to a subscriber for any of the following reasons:

a. The customer breaches any of the provisions or conditions set out in this document or the Service Agreement.

b. The customer does not pay the payments due to STC as per any of the articles of this Document unless such payments are disputed.

c. The customer does not respond to update his/her data when requested to do so, or when it is proved that he has submitted false or counterfeit
information or data to STC.

d.In case of dissolution bankruptcy.

e. If suspension or cancellation is made by the Authority.

10- The new Installation is intended for client's use. The client may not give or assign the same to third parties without STC's approval, and should dispose of
it in a responsible manner. The customer should cancel the service if they no longer require it.

11-  The customer should audit and check the validity of each bill related to the service/services provided to them . In case a mistake is discovered, they shall
have the right to object to such error by a formal complaint sent to the STC not later than the date of issuing the next bill.

12-  The client shall STC of any changes to their address or contact numbers.

13- To request the PBX service, the specifications must include the possibility of connecting on the IP.

14-  The Fair Usage Policy shall be applied with respect to the Jawal key (2000 minutes inside the network - 600 minutes outside the network).

15-  Subscribing to Jood Ammal bundles shall be for one full year. In case the client cancels the service before the end of the period, the charges of three
additional months shall be added to the client's bill.

16- For any Changes or Cancellation in the service, kindly visit any of the STC Business Sales Outlets or Contact the STC Sales person.

Terms and conditions for requesting connection on Fiber Network

1- The customer shall use the services on the ONT peripherals provided by STC.

2-  The customer shall pay the value of the peripheral unit (ONT) provided by STC or upon his/her the customers request (whether through monthly
instalments distributed to 12 months or paying the full value, and the same shall be added to the bill) unless the device is offered for free, and this shall be
explicitly mentioned (in the manner prescribed by the regulations) unconditionally and without restrictions.

3- STC shall guarantee the devices provided to the client for one Hijri year commencing from the client's receipt of the device. During the guarantee period,
STC shall, in case a breakdown occurs, repair the device or replace it with the same or similar type for free when the device is not fit to operate the
service as required in the site where the service is installed or for there is a manufacturing fault in the device. STC shall have the right to directly instruct
the customer to the authorized agent of the device to make the necessary maintenance during the guarantee period. In case there is a fault resulting from
misuse or negligence, STC shall have the right to request the client to pay a compensation equal to the value of damage.

4-  The customer shall be responsible for protecting the devices provided by STC from viruses or dangerous software, that may adversely affect the devices.

5-  STC shall have the right to reclaim the devices provided to the client when the customer wishes to cancel their Agreement (after the contract is signed
and before starting the service provided that the device is not used and is in good condition as per STC assessment.

6-  The minimum duration of this Agreement shall be one year to be commenced as of the date of activating the service in STC's systems. It shall be
automatically renewed unless the customer notifies STC of its intent not to renew, before the expiry of the period. In case the customer wishes to cancel
the service before the expiry of the duration of the Agreement, they shall submit a written cancellation request via one of the customer service centres.
The customer shall pay all payments resulting from the service and this Agreement as per STC assessment, such as the value of the devices provided to
the client, administrative expenses, and transfer and delivery expenses.

7-  In case the customer requests additional services where it is necessary to add a new peripheral unit (ONT), the client shall pay the value of the new device
as indicated in Condition No. 2. The value shall included in the service bill delivered to the customer.

8-  STC shall not be responsible for the quality of service in case the customer personally moves the ONT to another site without STC's written approval.
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