January 2016

ﺧﺪﻣﺎﺕ ﺍﳌﻌﻠﻮﻣﺎﺕ
DATA Services

ﺗﺤﻮﻳﻞ ﺍﻟﻰ ﺷﺒﻜﺔ ﺍﻷﻟﻴﺎﻑ ﺍﻟﺒﺼﺮﻳﺔ

Transfer to Fiber

ﻧﻘﻞ

Transfer

ﻓﺼﻞ

Disconnection

ﺗﻐﻴﻴﺮ

Change

ﺗﺄﺳﻴﺲ ﺟﺪﻳﺪ

New Installation

ﻧﻮﻉ ﺍﻟﺨﺪﻣﺔ ﻭﺍﻟﺴﺮﻋﺔ

Basic Service Type and Speed
IPVPN (Standard)
1 Mbps

Access Speed:

2 Mbps

4 Mbps

8 Mbps

Other:

PLL:

2 Mbps

4 Mbps

6 Mbps

8 Mbps

Other:

VPLS:

2 Mbps

4 Mbps

6 Gbps

8 Gbps

Other:

SKY IP
Package:

Premium

Enhanced

Standard

Access Speed:
FWD:
64 Kbps

512 Kbps

1024 Kbps

4096 Kbps

6144 Kbps

8192 Kbps

Other

RTN
64 Kbps

512 Kbps

1024 Kbps

4096 Kbps

6144 Kbps

8192 Kbps

Other

DSL SKY
Package: Flat
Access Speed:

Dedicated

1024/256 kbps
DIA:

Economy

1024/1024 kbps

2048/2048 kbps

Other:

4096/2048 kbps

1 Mbps

ﺙ/ ﻣﻴﺠﺎﺑﺖ1

2 Mbps

ﺙ/ ﻣﻴﺠﺎﺑﺖ2

10 Mbps

ﺙ/ ﻣﻴﺠﺎﺑﺖ10

34 Mbps

ﺙ/ ﻣﻴﺠﺎﺑﺖ34

155 Mbps

ﺙ/ ﻣﻴﺠﺎﺑﺖ155

Other

Kbps/Mbps/Gbps

DIAS: 1 Mbps

ﺙ/ ﻣﻴﺠﺎﺑﺖ1

2 Mbps

ﺙ/ ﻣﻴﺠﺎﺑﺖ2

10 Mbps

ﺙ/ ﻣﻴﺠﺎﺑﺖ10

20 Mbps

ﺙ/ ﻣﻴﺠﺎﺑﺖ20

200 Mbps

ﺙ/ ﻣﻴﺠﺎﺑﺖ200

Other

Mbps/Gbps

DIA Light: 1 Mbps

ﺙ/ ﻣﻴﺠﺎﺑﺖ1

ﺙ/ ﻣﻴﺠﺎﺑﺖ2

2 Mbps

Aamal Net:
1 Mbps

ﺙ/ ﻣﻴﺠﺎﺑﺖ1

ﺙ/ ﻣﻴﺠﺎﺑﺖ2

2 Mbps

ﺙ/ ﻣﻴﺠﺎﺑﺖ10

10 Mbps

4 Mbps

ﺙ/ ﻣﻴﺠﺎﺑﺖ4

20 Mbps

8 Mbps

ﺙ/ ﻣﻴﺠﺎﺑﺖ20

ﺙ/ ﻣﻴﺠﺎﺑﺖ8

ﺙ/ ﻣﻴﺠﺎﺑﺖ100

100 Mbps

Max

Other

Mbps/Gbps

ﻣﺎﻛﺲ

CBLS
IPVPN

PLL

VPLS

Silver+

Gold

CBLS Package:
Silver

Gold+

Platinum+

ﺳﻌﺮ ﺍﻟﺨﺪﻣﺎﺕ

Service Price
Service

NRC

MRC

Price as of Discount

ﺍﻟﺮﺳﻮﻡ ﺍﻟﺸﻬﺮﻳﺔ ﺑﻌﺪ ﺍﻟﺨﺼﻢ

ﺍﻟﺮﺳﻮﻡ ﺍﻟﺸﻬﺮﻳﺔ

ﺭﺳﻮﻡ ﺍﻟﺘﺄﺳﻴﺲ

ﺍﻟﺤﺪ ﺍﻹﺋﺘﻤﺎﻧﻲ ﻟﻠﺨﺪﻣﺔ

Service Credit Limit

ﻲﻓ ﺣﺎﻟﺔ ﻋﺪﻡ ﺗﻮﻓﺮ ﺍﻟﺴﺮﻋﺔ ﺍﳌﻄﻠﻮﺑﺔ ﻳﺨﺪﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺎﻟﺴﺮﻋﺔ ﺍﳌﺘﻮﻓﺮﺓ
ﻋﺪﻡ ﻣﻮﺍﻓﻘﺔ ﺍﻟﻌﻤﻴﻞ
ﻣﻮﺍﻓﻘﺔ ﺍﻟﻌﻤﻴﻞ

In case of unavailability, the customer will be served with the alternative speed available
Accepted by the Client
Declined by the client

ﻲﻓ ﺣﺎﻟﺔ ﻋﺪﻡ ﺍﻣﻜﺎﻧﻴﺔ ﺧﺪﻣﺔ ﺍﻟﻌﻤﻴﻞ ﺑﺎﻟﺨﺪﻣﺎﺕ ﺍﻻﺭﺿﻴﺔ ﻳﺘﻢ ﺧﺪﻣﺘﻪ ﺑﺎﻟﺨﺪﻣﺎﺕ ﺍﻟﺒﺪﻳﻠﺔ
ﻋﺪﻡ ﻣﻮﺍﻓﻘﺔ ﺍﻟﻌﻤﻴﻞ
ﻣﻮﺍﻓﻘﺔ ﺍﻟﻌﻤﻴﻞ

In case of land services unavailability, the customer will be served with the alternative services.
Accepted by the Client
Declined by the client

ﻣﻌﻠﻮﻣﺎﺕ ﺍﻟﻮﺣﺪﺓ ﺍﻟﻄﺮﻓﻴﺔ

ONT Information
CPE:

By STC

By Customer

Model Number/Serial Number:
Payment Option

ﺍﻟﺨﺪﻣﺔ

: ﺍﻟﺮﻗﻢ ﺍﻟﺘﺴﻠﺴﻠﻲ/ ﺭﻗﻢ ﺍﳌﻮﺩﻝ

Cash

Installments

ﺗﻘﺴﻴﻂ

ﻧﻘﺪﴽ

ﻃﺮﻳﻘﺔ ﺍﻟﺴﺪﺍﺩ

ﻣﻌﻠﻮﻣﺎﺕ ﻋﻦ ﺍﻟﻌﻤﻴﻞ

Customer Information
Customer Name

ﺍﺳﻢ ﺍﻟﻌﻤﻴﻞ
ﺍﳌﺪﻳﻨﺔ

City

ﺍﻟﺮﻣﺰ ﺍﻟﺒﺮﻳﺪﻱ

Zip Code
ﻣﺴﺆﻭﻝ ﺍﻻﺗﺼﺎﻝ

Contact Name

ﺏ.ﺹ

P.O. Box

ﺍﻟﺠﻮﺍﻝ/ﺭﻗﻢ ﺍﻟﻬﺎﺗﻒ

Phone/Mobile No.

ﺭﻗﻢ ﺍﻟﻔﺎﺗﻮﺭﺓ ﺍﻟﺮﺋﻴﺴﻴﺔ

Main Billing No.

ﺍﻟﺒﺮﻳﺪ ﺍﻹﻟﻜﺘﺮﻭﻧﻲ

E-mail

( ﺍﻟﻔﺼﻞ، ﺍﻟﻨﻘﻞ،ﺩﺍﺋﺮﺓ ﺣﺎﻟﻴﺔ )ﻟﻠﺘﻐﻴﻴﺮ

Existing Circuit (for change, transfer, disconnect)

ﻣﻌﻠﻮﻣﺎﺕ ﻣﻮﻗﻊ ﺍﻟﻌﻤﻴﻞ ﺍﻟﺤﺎﻟﻲ ﺃﻭ ﺍﻟﺠﺪﻳﺪ
STC

ﻟﻮﺣﺔ ﺍﳌﺒﻨﻰ ﺍﻟﺨﺎﺹ ﺑﻚ

ﺍﻻﺗﺼﺎﻝ ﺑﺎﻟﺸﺒﻜﺔ ﻲﻓ ﺍﳌﻮﻗﻊ

Network Access at Location
Access
NTU/Router Interface

Kbps

ﻣﻴﺠﺎﺑﺖ

Mbps
V.35

X.21

ﻛﻴﻠﻮﺑﺖ
G.703

ﺍﻻﺗﺼﺎﻝ
GIGE/Optical

VPN:

GIGE/Optical
FE/Optical

FE/Optical

GIGE/Elect.

GIGE/Elect.

FE/Elect.
FE/Elect.

Location A for all Services

ﺍﻟﺒﻴﺎﻧﺎﺕ ﺍﻟﺘﻔﺼﻴﻠﻴﺔ ﻋﻦ ﺍﳌﻮﻗﻊ
ﺍﳌﺪﻳﻨﺔ

City
ﺍﳌﻘﺴﻢ

ﺍﻟﺸﺎﺭﻉ

Street
ﺍﻟﻜﺒﻴﻨﺔ

Cab

Contact Name at Location

ﺍﻟﻄﺎﺑﻖ

Floor
ﻧﻘﻄﺔ ﺗﻮﺯﻳﻊ

DP

ﺍﺳﻢ ﺍﻟﺸﺨﺺ ﺍﳌﻌﻨﻲ ﻲﻓ ﺍﳌﻮﻗﻊ

ﺍﳌﺒﻨﻰ

Building

ﻫﺎﺗﻒ ﺍﳌﻮﻗﻊ

Telephone at Location

Contact Mobile No.

ﺟﻮﺍﻝ ﺍﻟﺸﺨﺺ ﺍﳌﻌﻨﻲ

Location B for PLL

ﺍﻟﺒﻴﺎﻧﺎﺕ ﺍﻟﺘﻔﺼﻴﻠﻴﺔ ﻋﻦ ﺍﳌﻮﻗﻊ

City

ﺍﳌﺪﻳﻨﺔ
ﺍﳌﻘﺴﻢ

Street

ﺍﻟﺸﺎﺭﻉ
ﺍﻟﻜﺒﻴﻨﺔ

Cab

ﺍﻟﻄﺎﺑﻖ

ﻧﻘﻄﺔ ﺗﻮﺯﻳﻊ

DP

ﺍﺳﻢ ﺍﻟﺸﺨﺺ ﺍﳌﻌﻨﻲ ﻲﻓ ﺍﳌﻮﻗﻊ

Contact Name at Location

Floor

ﺍﳌﺒﻨﻰ

Building

ﻫﺎﺗﻒ ﺍﳌﻮﻗﻊ

Telephone at Location

ﺟﻮﺍﻝ ﺍﻟﺸﺨﺺ ﺍﳌﻌﻨﻲ

Contact Mobile No.

Value Added Services Order Form
Service Type
New Connection

Existing Connection

Change

Disconnection

For New Connection – Please complete IPVPN Service Order Form

Circuit No.:
QoS
Package 1

Option-1

Package 2

Option-1

Package 3

Option-1

Option-2

Package 4

Option-1

Option-2

Package 5

Option-1

Option-2

Option-3

Option-4

Option-3

Option-4

Option-5

Option-6

Option-7

Option-8

MRS
Proposal Ref No.:

CPE (note)

Proposal Date:

Price

Services

Cisco Router & Accessories
Modem
Other Equipment
Small (18xx, 28xx)

Others
MACD (note)

Non-Std Mgt (note)

Prof Services (note)

Price

Add’l LAN/WAN mgt

Internal wiring
Installation

Price/month

Management

Maintenance

Remote Sites

Non-Std Mntc (note)

650 SR/ Visit
Applicable to all remote site visits

Price
SLA

as detailed in the attached proposal

Medium (38xx)

SLA 1 (8x5)

Large (72xx)

SLA 2 (24x7)

Contract Duration

Non-Standard (note)

1 year
3 years

Note: details as per attached proposal
ﺑﺎﻟﺘﻮﻗﻴﻊ ﻰﻠﻋ ﻫﺬﺍ ﺍﻟﻄﻠﺐ ﺃﻭﺍﻓﻖ ﻰﻠﻋ ﺻﺤﺔ ﺍﳌﻌﻠﻮﻣﺎﺕ ﺃﻋﻼﻩ
ﻭﻰﻠﻋ ﻛﺎﻓﺔ ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ ﺍﳌﺒﻴﻨﺔ ﻰﻠﻋ ﻇﻬﺮ ﺍﻟﻨﻤﻮﺫﺝ

Signing this application constitutes agreement to the accuracy of the above
information and to the Terms and Conditions of the service
Name:

:ﺍﻻﺳﻢ

Job:

:ﺍﻟﻮﻇﻴﻔﺔ

Date:
ﺍﻟﺨﺘﻢ

Subscriber Stamp

:ﺍﻟﺘﺎﺭﻳﺦ

Signature:

:ﺍﻟﺘﻮﻗﻴﻊ

ﺑﻴﺎﻧﺎﺕ ﺍﳌﻮﻇﻒ

Employee Information
Signature:

:ﺍﻟﺘﻮﻗﻴﻊ

ID No.:

:ﺭﻗﻢ ﺍﻟﻬﻮﻳﺔ

For any Changes in the service, kindly visit any of the STC Business Sales Outlets or Contact the STC Sales person.
For more information, please call 909 or visit us at:

www.stc.com.sa

Name:

:ﺍﻻﺳﻢ

. ﺃﻋﻤﺎﻝ ﺃﻭ ﺍﻻﺗﺼﺎﻝ ﺑﻤﺪﻳﺮ ﺍﻟﺤﺴﺎﺏ ﺍﻟﺨﺎﺹ ﺑﻜﻢSTC  ﻧﺮﺟﻮ ﺯﻳﺎﺭﺓ ﺃﻗﺮﺏ ﻓﺮﻉ،ﻲﻓ ﺣﺎﻝ ﻭﺟﻮﺩ ﺃﻱ ﺗﻐﻴﻴﺮ ﻲﻓ ﺍﻟﺨﺪﻣﺔ ﺍﳌﻘﺪﻣﺔ
: ﺃﻭ ﺯﻳﺎﺭﺓ ﻣﻮﻗﻌﻨﺎ ﺍﻹﻟﻜﺘﺮﻭﻧﻲ909  ﻳﺮﺟﻰ ﺍﻻﺗﺼﺎﻝ ﻰﻠﻋ،ﻟﻠﻤﺰﻳﺪ ﻣﻦ ﺍﳌﻌﻠﻮﻣﺎﺕ

ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ ﻟﺨﺪﻣﺎﺕ ﺍﳌﻌﻠﻮﻣﺎﺕ
 -1ﺗﺴﺮﻱ ﺃﺣﻜﺎﻡ ﻭﺛﻴﻘﺔ ﺷﺮﻭﻁ ﺍﻟﺨﺪﻣﺔ ﳌﻘﺪﻣﻲ ﺧﺪﻣﺎﺕ ﺍﳌﻌﻄﻴﺎﺕ ﻭﺧﺪﻣﺎﺕ ﺍﻹﻧﺘﺮﻧﺖ ﻲﻓ ﻛﻞ ﻣﺎ ﻟﻢ ﻳﺮﺩ ﺑﻪ ﻧﺺ ﻲﻓ ﻫﺬﻩ ﺍﻟﺸﺮﻭﻁ.
 -2ﻋﻨﺪ ﺗﻨﻔﻴﺬ ﺃﻱ ﺇﺟﺮﺍﺀ ﺧﻄﻲ ﻭﻓﻘﴼ ﳌﺎ ﺗﻘﺘﻀﻴﻪ ﻫﺬﻩ ﺍﻟﺸﺮﻭﻁ ﻓﺈﻧﻪ ﻳﻤﻜﻦ ﺗﻨﻔﻴﺬ ﻫﺬﺍ ﺍﻹﺟﺮﺍﺀ ﺇﻟﻜﺘﺮﻭﻧﻴﴼ ﺃﻭ ﺁﻟﻴﴼ ﺑﻮﺍﺳﻄﺔ ﺃﻧﻈﻤﺔ ﺁﻟﻴﺔ ﺃﻭ ﻋﻦ ﻃﺮﻳﻖ ﺍﻟﺒﺮﻳﺪ ﺍﻹﻟﻜﺘﺮﻭﻧﻲ.
 -3ﻲﻓ ﺣﺎﻟﺔ ﺭﻏﺒﺔ ﺍﻟﻌﻤﻴﻞ ﺑﻄﻠﺐ ﺍﻟﺨﺪﻣﺔ ﻟﻠﻤﺮﺓ ﺍﻷﻭﻟﻰ ﻳﻘﻮﻡ ﺑﺘﺰﻭﻳﺪ ﺍﻟﺸﺮﻛﺔ ﺑﺼﻮﺭﺓ ﻣﻦ ﺍﻟﺴﺠﻞ ﺍﻟﺘﺠﺎﺭﻱ ﻭﺧﻄﺎﺏ ﺭﺳﻤﻲ ﻣﻦ ﺻﺎﺣﺐ ﺍﻟﺼﻼﺣﻴﺔ ،ﻭﺑﺎﻟﻨﺴﺒﺔ ﻟﻠﺪﻭﺍﺋﺮ
ﺍﻟﺤﻜﻮﻣﻴﺔ ﻓﻴﻄﻠﺐ ﺗﻔﻮﻳﺾ ﺭﺳﻤﻲ ﻣﺼﺪﻕ ،ﺃﻣﺎ ﺇﺫﺍ ﻛﺎﻥ ﻋﻤﻴ ً
ﻼ ﺳﺎﺑﻘﴼ ﻟﺪﻯ ﺍﻟﺸﺮﻛﺔ ﻓﻴﻜﺘﻔﻲ ﺑﺎﳌﻌﻠﻮﻣﺎﺕ ﺍﳌﻮﺟﻮﺩﺓ ﻋﻨﺪ ﺍﻟﺸﺮﻛﺔ.
 -4ﻗﺪ ﻳﺨﻀﻊ ﺍﻟﻌﻤﻴﻞ ﻷﻭﻝ ﻣﺮﺓ ﻟﻠﺘﺄﻣﻴﻦ ﺍﳌﺎﻟﻲ ﺍﳌﺤﺪﺩ ﻣﻦ ﻗﺒﻞ ﺍﻟﺸﺮﻛﺔ ﺃﻭ ﺍﻟﻜﻔﺎﻟﺔ ﺍﳌﺎﻟﻴﺔ ﻋﻨﺪ ﻃﻠﺒﻬﺎ ﻣﻦ ﺍﻟﺸﺮﻛﺔ .ﻛﻤﺎ ﻳﺨﻀﻊ ﻛﻞ ﻋﻤﻴﻞ ﺇﺫﺍ ﻃﻠﺒﺖ ﺍﻟﺸﺮﻛﺔ ﺑﺼﻔﺔ
ﻣﺴﺘﻤﺮﺓ ﻟﻠﺤﺪ ﺍﻻﺋﺘﻤﺎﻧﻲ ﺍﻟﺬﻱ ﺗﺤﺪﺩﻩ ﺍﻟﺸﺮﻛﺔ ﺇﺫﺍ ﻟﺰﻡ ﺍﻷﻣﺮ.
 -5ﻋﻨﺪ ﺍﺳﺘﻼﻡ ﻧﻤﻮﺫﺝ ﻃﻠﺐ ﺗﻘﺪﻳﻢ ﺍﻟﺨﺪﻣﺔ ﻣﻦ ﺍﻟﻌﻤﻴﻞ ﻭﺍﺳﺘﻴﻔﺎﺋﻪ ﻟﻠﻤﻌﻠﻮﻣﺎﺕ ﺍﳌﻄﻠﻮﺑﺔ ،ﻭﺗﻌﺬﺭ ﺗﻘﺪﻳﻢ ﺍﻟﺨﺪﻣﺔ ﻟﻪ ﺣﺴﺐ ﺍﳌﻮﻋﺪ ﺍﳌﻄﻠﻮﺏ ﻣﻦ ﺍﻟﻌﻤﻴﻞ ،ﻓﻌﻠﻰ
ﺍﻟﺸﺮﻛﺔ ﺇﺷﻌﺎﺭﻩ ﺑﺎﳌﻮﻋﺪ ﺍﳌﺘﻮﻗﻊ ﻟﺘﻘﺪﻳﻤﻬﺎ ﻭﺫﻟﻚ ﺧﻼﻝ ﻣﺪﺓ ﺃﻗﺼﺎﻫﺎ  10ﺃﻳﺎﻡ.
 -6ﺍﻟﺤﺪ ﺍﻷﺩﻧﻰ ﳌﺪﺓ ﻋﻘﺪ ﺍﻟﺨﺪﻣﺔ ﺷﻬﺮ ﻭﺍﺣﺪ ،ﻭﻲﻓ ﺣﺎﻝ ﺗﻌﺪﻳﻞ ﺍﻟﺸﺮﻛﺔ ﻟﻠﺤﺪ ﺍﻷﺩﻧﻰ ﻟﻠﻤﺪﺓ ،ﻳﺠﺐ ﻋﻠﻴﻬﺎ ﺇﺑﻼﻍ ﺍﻟﻌﻤﻴﻞ ﺑﺬﻟﻚ ﻗﺒﻞ ﺗﻮﻗﻴﻊ ﺍﻟﻌﻘﺪ .ﻛﻤﺎ ﻳﺠﺐ ﻋﻠﻴﻬﺎ
ﺇﺑﻼﻍ ﺍﻟﻌﻤﻴﻞ ﺑﺄﻱ ﺗﻌﺪﻳﻼﺕ ﻰﻠﻋ ﺍﻟﻌﻘﺪ ﻗﺒﻞ ) (60ﺳﺘﻴﻦ ﻳﻮﻣﴼ ﻣﻦ ﺗﺎﺭﻳﺦ ﻧﻔﺎﺫﻫﺎ.
 -7ﻳﺒﺪﺃ ﺳﺮﻳﺎﻥ ﻋﻘﺪ ﺍﻟﺨﺪﻣﺔ )ﻧﻤﻮﺫﺝ ﻃﻠﺐ ﺗﻘﺪﻳﻢ ﺍﻟﺨﺪﻣﺔ( ﻣﻦ ﺗﺎﺭﻳﺦ ﺑﺪﺀ ﺍﻟﺨﺪﻣﺔ ﻟﺪﻯ ﺍﻟﻌﻤﻴﻞ.
 -8ﻳﻌﺪ ﺍﻟﻌﻤﻴﻞ ﻣﺴﺆﻭ ً
ﻻ ﻋﻦ ﺗﺄﺳﻴﺲ ﺍﻟﺘﻤﺪﻳﺪﺍﺕ ﻭﺍﻟﺘﻮﺻﻴﻼﺕ ﻭﺍﻷﺟﻬﺰﺓ ﻭﺍﳌﻌﺪﺍﺕ ﺍﻟﻄﺮﻓﻴﺔ ﺍﻟﺘﻲ ﺗﻘﻊ ﺩﺍﺧﻞ ﻣﻮﻗﻌﻪ ﻭﺍﻟﺨﺎﺻﺔ ﺑﺎﻟﺨﺪﻣﺔ ﺍﳌﻘﺪﻣﺔ ﻟﻪ ،ﻭﻛﺬﻟﻚ
ﺻﻴﺎﻧﺘﻬﺎ ،ﻣﺎ ﻟﻢ ﺗﻜﻦ ﺍﻷﺟﻬﺰﺓ ﻭﺍﳌﻌﺪﺍﺕ ﺍﻟﻄﺮﻓﻴﺔ ﻣﻘﺪﻣﺔ ﻟﻪ ﻣﻦ ﺍﻟﺸﺮﻛﺔ ،ﺣﻴﺚ ﺗﺘﺤﻤﻞ ﺍﻟﺸﺮﻛﺔ ﻣﺴﺆﻭﻟﻴﺔ ﺻﻴﺎﻧﺘﻬﺎ .ﻭﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺎﺳﺘﺨﺪﺍﻣﻬﺎ ﻭﺍﳌﺤﺎﻓﻈﺔ ﻋﻠﻴﻬﺎ
ﺑﺎﻟﻄﺮﻳﻘﺔ ﺍﻟﺼﺤﻴﺤﺔ ﻭﻳﻌﺪ ﺍﻟﻌﻤﻴﻞ ﻣﺴﺆﻭ ً
ﻻ ﻋﻦ ﺗﺮﺩﻱ ﺍﻟﺨﺪﻣﺔ ﺑﺴﺒﺐ ﻋﻴﺐ ﺍﻟﺘﻤﺪﻳﺪﺍﺕ ﺍﻟﺪﺍﺧﻠﻴﺔ ﺍﻟﺘﺎﺑﻌﺔ ﻟﻪ ﻭﺍﻷﺿﺮﺍﺭ ﺍﻟﻨﺎﺗﺠﺔ ﻋﻨﻬﺎ.
 -9ﻣﻊ ﻋﺪﻡ ﺍﻹﺧﻼﻝ ﺑﻘﻮﺍﻋﺪ ﺍﳌﺴﺆﻭﻟﻴﺔ ﻋﻦ ﺍﻟﻀﺮﺭ ﻭﻓﻘﴼ ﻟﻸﻧﻈﻤﺔ ﺍﳌﻌﻤﻮﻝ ﺑﻬﺎ ﻲﻓ ﺍﳌﻤﻠﻜﺔ ،ﻳﻜﻮﻥ ﺍﻟﻌﻤﻴﻞ ﻣﺴﺆﻭ ً
ﻻ ﻋﻤﺎ ﻳﺘﺮﺗﺐ ﻋﻦ ﻣﺨﺎﻟﻔﺘﻪ ﻣﻦ ﻏﺮﺍﻣﺎﺕ ﻗﺪ ﺗﻔﺮﺽ
ﻋﻠﻴﻪ ﻣﻦ ﻗﺒﻞ ﻫﻴﺌﺔ ﺍﻻﺗﺼﺎﻻﺕ ﻭﺗﻘﻨﻴﺔ ﺍﳌﻌﻠﻮﻣﺎﺕ ﻭﻓﻘﴼ ﻷﻧﻈﻤﺘﻬﺎ .ﻭﺫﻟﻚ ﻲﻓ ﺃﻱ ﻣﻦ ﺍﻟﺤﺎﻻﺕ ﺍﻟﺘﺎﻟﻴﺔ:
ﺍﻻﺳﺘﺨﺪﺍﻡ ﺃﻭ ﺍﻟﺘﺸﻐﻴﻞ ﻏﻴﺮ ﺍﳌﺸﺮﻭﻉ ﻟﻠﺨﺪﻣﺔ ﺍﳌﻘﺪﻣﺔ ﻟﻠﻌﻤﻴﻞ ،ﺳﻮﺍﺀ ﻛﺎﻧﺖ ﻣﻦ ﻗﺒﻞ ﺍﻟﻌﻤﻴﻞ ﻧﻔﺴﻪ ﺃﻭ ﻣﻦ ﻏﻴﺮﻩ.
ﺃ-
ﺏ -ﺍﻷﺿﺮﺍﺭ ﺍﳌﺘﺮﺗﺒﺔ ﻰﻠﻋ ﺍﻻﺳﺘﺨﺪﺍﻡ ﻏﻴﺮ ﺍﳌﺸﺮﻭﻉ ﻟﻠﺨﺪﻣﺔ ﻣﻦ ﻗﺒﻞ ﺍﻟﻌﻤﻴﻞ ﺃﻭ ﻏﻴﺮﻩ ،ﺑﻤﺎ ﻲﻓ ﺫﻟﻚ ﺇﺣﺪﺍﺙ ﺃﻱ ﺧﻠﻞ ﺃﻭ ﺗﺸﻮﻳﺶ ﻳﺴﺒﺒﻪ ﻫﺬﺍ ﺍﻻﺳﺘﺨﺪﺍﻡ ﻰﻠﻋ
ﻣﺮﺍﻓﻖ ﺍﻟﺸﺮﻛﺔ ،ﺃﻭ ﻣﺮﺍﻓﻖ ﻣﻘﺪﻣﻲ ﺍﻟﺨﺪﻣﺔ ﺍﻵﺧﺮﻳﻦ ﺍﳌﺮﺧﺺ ﻟﻬﻢ ،ﻭﺍﻟﻨﺎﺗﺠﺔ ﻋﻦ ﻫﺬﺍ ﺍﻻﺳﺘﺨﺪﺍﻡ ﻏﻴﺮ ﺍﳌﺸﺮﻭﻉ.
ﺃﻱ ﺧﺴﺎﺋﺮ ﺃﻭ ﺃﺿﺮﺍﺭ ﺗﻨﺸﺄ ﻧﺘﻴﺠﺔ ﺍﻟﺘﻌﺪﻳﻼﺕ ﺍﻟﺘﻲ ﻳﻘﻮﻡ ﺑﻬﺎ ﺍﻟﻌﻤﻴﻞ ،ﺃﻭ ﻳﺴﻤﺢ ﺑﻬﺎ ﻰﻠﻋ ﺍﻷﺟﻬﺰﺓ ﻭﺍﳌﻌﺪﺍﺕ ﻭﺑﺮﺍﻣﺞ ﺍﻻﺗﺼﺎﻻﺕ ﺍﳌﺘﺼﻠﺔ ﺑﺎﻟﺨﺪﻣﺔ ﻟﻪ ﻣﻬﻤﺎ
ﺝ-
ﻛﺎﻧﺖ ﻣﺒﺮﺭﺍﺕ ﺇﺟﺮﺍﺋﻬﺎ.
 -10ﺟﻤﻴﻊ ﻣﻌﻠﻮﻣﺎﺕ ﺍﻟﻌﻤﻴﻞ ﺳﺮﻳﺔ ،ﻭﺗﺤﺎﻓﻆ ﺍﻟﺸﺮﻛﺔ ﻰﻠﻋ ﺳﺮﻳﺘﻬﺎ ،ﻭﻻ ﻳﺘﻢ ﺇﻓﺸﺎﺅﻫﺎ ﻷﻱ ﻃﺮﻑ ﺑﺄﻱ ﺣﺎﻝ ﻣﻦ ﺍﻷﺣﻮﺍﻝ ،ﺇﻻ ﺑﻄﻠﺐ ﻣﻦ ﺍﻟﻬﻴﺌﺔ ،ﺃﻭ ﺃﻱ ﺳﻠﻄﺔ ﻣﺨﺘﺼﺔ ﺃﻭ
ﺑﻨﺎ ًﺀ ﻰﻠﻋ ﻣﻮﺍﻓﻘﺔ ﺧﻄﻴﺔ ﻣﻦ ﺍﻟﻌﻤﻴﻞ ﺃﻭ ﻣﻦ ﻳﻤﺜﻠﻪ ﺭﺳﻤﻴﴼ ﻲﻓ ﺫﻟﻚ.
 -11ﻋﻨﺪ ﻃﻠﺐ ﺍﻟﻌﻤﻴﻞ ﺇﻧﻬﺎﺀ ﺍﻟﺨﺪﻣﺔ ﻗﺒﻞ ﺗﺄﺳﻴﺴﻬﺎ ﻭﺗﺸﻐﻴﻠﻬﺎ ﻟﻪ ﻣﻦ ﻗﺒﻞ ﺍﻟﺸﺮﻛﺔ ،ﻓﺈﻧﻪ ﻳﻜﻮﻥ ﻣﻠﺰﻣﴼ ﺃﻣﺎﻡ ﺍﻟﺸﺮﻛﺔ ﺑﺪﻓﻊ ﺍﻟﺘﻜﺎﻟﻴﻒ ﺍﳌﺘﺮﺗﺒﺔ ﻰﻠﻋ ﺫﻟﻚ ،ﻭﻳﻌﻔﻰ
ﺍﻟﻌﻤﻴﻞ ﻣﻦ ﺗﺤﻤﻞ ﺃﻱ ﺗﻜﺎﻟﻴﻒ ﺇﺫﺍ ﺃﺧﻔﻘﺖ ﺍﻟﺸﺮﻛﺔ ﺑﺈﻳﺼﺎﻝ ﺍﻟﺨﺪﻣﺔ ﻭﺗﺸﻐﻴﻠﻬﺎ ﻲﻓ ﺍﻟﻮﻗﺖ ﺍﳌﺤﺪﺩ ﺑﻴﻦ ﺍﻟﺸﺮﻛﺔ ﻭﺍﻟﻌﻤﻴﻞ.
 -12ﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺎﻟﺴﻤﺎﺡ ﻟﻸﺷﺨﺎﺹ ﺍﳌﻔﻮﺿﻴﻦ ﻣﻦ ﺍﻟﺸﺮﻛﺔ ﺑﺎﻟﺪﺧﻮﻝ ﺇﻟﻰ ﺍﳌﺒﺎﻧﻲ ﻭﺍﳌﻮﺍﻗﻊ ﺍﻟﺘﻲ ﻳﺸﻐﻠﻬﺎ ﺍﻟﻌﻤﻴﻞ ،ﺃﻭ ﺗﻘﻊ ﺗﺤﺖ ﺳﻴﻄﺮﺗﻪ ،ﻭﺫﻟﻚ ﻟﻠﻘﻴﺎﻡ ﺑﺄﻋﻤﺎﻝ
ﺍﻟﺼﻴﺎﻧﺔ ﺃﻭ ﺍﻟﻔﺤﺺ ﺃﻭ ﺍﻻﺳﺘﺒﺪﺍﻝ ﻷﻱ ﻣﻦ ﺃﺟﻬﺰﺓ ﻭﻣﻌﺪﺍﺕ ﺍﻻﺗﺼﺎﻻﺕ ﺃﻭ ﺃﻱ ﻣﻦ ﺃﺟﻬﺰﺓ ﺍﻻﺗﺼﺎﻻﺕ ﺍﳌﺮﺗﺒﻄﺔ ﺑﺘﻘﺪﻳﻢ ﺧﺪﻣﺔ ﻣﻌﻴﻨﺔ.
 -13ﻻ ﺗﻌﺪ ﺍﻟﺸﺮﻛﺔ ﻣﺴﺆﻭﻟﺔ ﻋﻦ ﺃﺧﻄﺎﺀ ﻣﻘﺪﻣﻲ ﺍﻟﺨﺪﻣﺔ ﺍﻵﺧﺮﻳﻦ ﺍﻟﺬﻳﻦ ﻳﺴﺘﺨﺪﻣﻮﻥ ﻣﺮﺍﻓﻖ ﺍﻟﺸﺮﻛﺔ.
 -14ﺧﺪﻣﺔ ﺇﺩﺍﺭﺓ ﺃﺟﻬﺰﺓ ﺍﻟﻌﻤﻴﻞ ) (MRSﻧﺮﺟﻮ ﺍﻟﻌﻮﺩﺓ ﺇﻟﻰ ﺍﻟﺸﺮﻭﻁ ﺍﻟﺨﺎﺻﺔ ﺑﺎﻟﺨﺪﻣﺔ ﺑﺎﻟﻌﻘﺪ ﺭﻗﻢ .............
 -15ﺑﺎﻟﺘﻮﻗﻴﻊ ﻰﻠﻋ ﻫﺬﺍ ﺍﻟﻄﻠﺐ )ﻋﻘﺪ ﺗﻘﺪﻳﻢ ﺍﻟﺨﺪﻣﺔ( ﻳﻘﺮ ﺍﻟﻌﻤﻴﻞ ﺑﺼﺤﺔ ﺍﳌﻌﻠﻮﻣﺎﺕ ﺍﻟﻮﺍﺭﺩﺓ ﻓﻴﻪ ﻭﻳﻮﺍﻓﻖ ﻰﻠﻋ ﻛﺎﻓﺔ ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ ﺍﳌﺘﻌﻠﻘﺔ ﺑﺘﻘﺪﻳﻢ ﺍﻟﺨﺪﻣﺔ.
 -16ﺗﺨﻀﻊ ﻫﺬﻩ ﺍﻟﺸﺮﻭﻁ ﺍﻷﻧﻈﻤﺔ ﻭﺍﻟﻠﻮﺍﺋﺢ ﺍﻟﺴﺎﺋﺪﺓ ﻲﻓ ﺍﳌﻤﻠﻜﺔ ﺍﻟﻌﺮﺑﻴﺔ ﺍﻟﺴﻌﻮﺩﻳﺔ.
 -17ﺷﺮﻭﻁ ﺧﺎﺻﺔ ﺑﺨﺪﻣﺔ ﺃﻋﻤﺎﻝ ﻧﺖ:
ﺍﻟﺤﺪ ﺍﻷﺩﻧﻰ ﻟﻼﺷﺘﺮﺍﻙ ﻲﻓ ﺍﻟﺨﺪﻣﺔ ﺳﻨﺔ ﻭﺍﺣﺪﺓ.
ﺃ-
ﺏ -ﻲﻓ ﺣﺎﻝ ﺇﻟﻐﺎﺀ ﺍﻟﺨﺪﻣﺔ ﻗﺒﻞ ﺇﻧﺘﻬﺎﺀ ﺍﻟﺴﻨﺔ ﻳﻠﺰﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺪﻓﻊ  3ﺃﺷﻬﺮ ﻣﻦ ﻗﻴﻤﺔ ﺍﻻﺷﺘﺮﺍﻙ.
ﻳﻤﻜﻦ ﺍﻻﻃﻼﻉ ﻰﻠﻋ ﻭﺛﻴﻘﺔ ﺷﺮﻭﻁ ﺍﻟﺨﺪﻣﺔ ﳌﻘﺪﻣﻲ ﺧﺪﻣﺎﺕ ﺍﻻﺗﺼﺎﻻﺕ ﺍﻟﻬﺎﺗﻔﻴﺔ ﺍﻟﺜﺎﺑﺘﺔ ﻣﻦ ﺧﻼﻝ ﻣﺮﺍﻛﺰ ﺧﺪﻣﺎﺕ ﺍﻟﻌﻤﻼﺀ ﺃﻭ ﻣﻮﻗﻊ ﺍﻻﺗﺼﺎﻻﺕ ﺍﻟﺴﻌﻮﺩﻳﺔ www.stc.com.sa
* ﺇﻥ ﺧﺪﻣﺔ ﺍﻟﺴﻲ ﺑﻲ ﺍﻝ ﺍﺱ ﺍﻟﺬﻫﺒﻴﺔ ﺍﳌﺘﻘﺪﻣﺔ ﻭﻛﺬﻟﻚ ﺍﻟﺒﻼﺗﻴﻨﻴﺔ ﺗﺘﻀﻤﻦ ﺿﺮﻭﺭﺓ ﺇﻧﺸﺎﺀ ﻣﺴﺎﺭﴽ ﻣﺨﺘﻠﻔﴼ ﻋﻦ ﻣﺴﺎﺭ ﺍﻟﺨﺪﻣﺔ ﺍﻷﺻﻠﻴﺔ .ﻳﻘﻮﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺘﻐﻄﻴﺔ ﺗﻜﺎﻟﻴﻒ
ﺇﻧﺸﺎﺀ ﻫﺬﺍ ﺍﳌﺴﺎﺭ ﺇﺫﺍ ﺗﻄﻠﺐ ﺍﻷﻣﺮ ﺫﻟﻚ ﻣﻊ ﺍﻻﻟﺘﺰﺍﻡ ﺑﺘﻮﻗﻴﻊ ﻋﻘﺪ ﻣﻊ ﺍﻟﺸﺮﻛﺔ ﻟﺘﻘﺪﻳﻢ ﺍﻟﺨﺪﻣﺔ ﳌﺪﺓ ﻻ ﺗﻘﻞ ﻋﻦ ﺛﻼﺙ ﺳﻨﻮﺍﺕ .ﺳﻮﻑ ﺗﻘﻮﻡ ﺍﻟﺸﺮﻛﺔ ﺑﻌﻤﻞ ﺩﺭﺍﺳﺔ
ﻟﺘﺤﺪﻳﺪ ﺇﺟﻤﺎﻟﻲ ﺗﻜﻠﻔﺔ ﺍﳌﺴﺎﺭ ﺍﻻﺣﺘﻴﺎﻃﻲ ﻟﺘﻘﺪﻳﻤﻪ ﻟﻠﻌﻤﻴﻞ ﻗﺒﻞ ﺍﻟﺘﻮﻗﻴﻊ ﺍﻟﻨﻬﺎﺋﻲ ﻰﻠﻋ ﺍﻟﺨﺪﻣﺔ ﻻﻋﺘﻤﺎﺩﻩ ﻣﻦ ﻗﺒﻞ ﺍﻟﻌﻤﻴﻞ .ﻲﻓ ﺣﺎﻟﺔ ﺇﻟﻐﺎﺀ ﺍﻟﻌﻤﻴﻞ ﻟﻠﺨﺪﻣﺔ ﻗﺒﻞ
ﻧﻬﺎﻳﺔ ﺍﻟﻔﺘﺮﺓ ﺍﳌﺤﺪﺩﺓ ﺑﺜﻼﺙ ﺳﻨﻮﺍﺕ ﻓﺈﻥ ﻋﻠﻴﻪ ﺗﺤﻤﻞ ﺑﻘﻴﺔ ﺍﻷﻗﺴﺎﻁ ﻟﻠﻤﺪﺓ ﻛﺎﻣﻠﺔ.
 -18ﻲﻓ ﺣﺎﻝ ﻭﺟﻮﺩ ﺃﻱ ﺗﻐﻴﻴﺮ ﺃﻭ ﺇﻟﻐﺎﺀ ﻲﻓ ﺍﻟﺨﺪﻣﺔ ﺍﳌﻘﺪﻣﺔ ،ﻧﺮﺟﻮ ﺯﻳﺎﺭﺓ ﺃﻗﺮﺏ ﻓﺮﻉ  STCﺃﻋﻤﺎﻝ ﺃﻭ ﺍﻻﺗﺼﺎﻝ ﺑﻤﺪﻳﺮ ﺍﻟﺤﺴﺎﺏ ﺍﻟﺨﺎﺹ ﺑﻜﻢ.

ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ ﺍﻟﺨﺎﺻﺔ ﺑﺎﳌﺸﺘﺮﻛﻴﻦ ﺍﳌﺨﺪﻭﻣﻴﻦ ﻣﻦ ﺧﻼﻝ ﺷﺒﻜﺔ ﺍﻷﻟﻴﺎﻑ ﺍﻟﺒﺼﺮﻳﺔ
-1
-2
-3

-4
-5
-6

-7
-8

ﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺎﺳﺘﺨﺪﺍﻡ ﺍﻟﺨﺪﻣﺎﺕ ﻰﻠﻋ ﺍﻷﺟﻬﺰﺓ ﺍﻟﻄﺮﻓﻴﺔ) (ONTﺍﳌﻌﺘﻤﺪﺓ ﻣﻦ ﺍﻟﺸﺮﻛﺔ.
ﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺴﺪﺍﺩ ﻗﻴﻤﺔ ﺍﻟﻮﺣﺪﺓ ﺍﻟﻄﺮﻓﻴﺔ ) (ONTﺍﳌﻘﺪﻣﺔ ﻟﻪ ﻣﻦ ﻗﺒﻞ ﺍﻟﺸﺮﻛﺔ ﺃﻭ ﺑﻄﻠﺒﻪ )ﺇﻣﺎ ﻰﻠﻋ ﺃﻗﺴﺎﻁ ﺷﻬﺮﻳﺔ ﻣﻮﺯﻋﺔ ﻰﻠﻋ ﻣﺪﻯ  12ﺷﻬﺮ ،ﺃﻭ ﺑﺪﻓﻊ ﺍﻟﻘﻴﻤﺔ
ﻛﺎﻣﻠﺔ ﻭﻳﺘﻢ ﺇﺿﺎﻓﺘﻬﺎ ﻰﻠﻋ ﺍﻟﻔﺎﺗﻮﺭﺓ( ﻣﺎ ﻟﻢ ﻳﺘﻢ ﺗﻘﺪﻳﻢ ﺍﻟﺠﻬﺎﺯ ﻣﺠﺎﻧﴼ ﻭﻳﺬﻛﺮ ﺫﻟﻚ ﺻﺮﺍﺣﺔ )ﺑﺎﻟﻄﺮﻕ ﺍﳌﻌﺘﺒﺮﺓ ﻧﻈﺎﻣﺎ( ﺩﻭﻥ ﻗﻴﺪ ﺃﻭ ﺷﺮﻁ.
ﺗﻀﻤﻦ ﺍﻟﺸﺮﻛﺔ ﺍﻷﺟﻬﺰﺓ ﺍﳌﻘﺪﻣﺔ ﻟﻠﻌﻤﻴﻞ ﳌﺪﺓ ﺳﻨﺔ ﻫﺠﺮﻳﺔ ﻭﺍﺣﺪﺓ ﺗﺒﺪﺃ ﻣﻦ ﺍﺳﺘﻼﻡ ﺍﻟﻌﻤﻴﻞ ﻟﻠﺠﻬﺎﺯ ،ﻭﺧﻼﻝ ﻓﺘﺮﺓ ﺍﻟﻀﻤﺎﻥ ﺗﻘﻮﻡ ﺍﻟﺸﺮﻛﺔ ﻲﻓ ﺣﺎﻟﺔ ﺍﻟﻌﻄﻞ ﺑﺈﺻﻼﺡ
ﺍﻟﺠﻬﺎﺯ ﺃﻭ ﺍﺳﺘﺒﺪﺍﻟﻪ ﺑﻨﻔﺲ ﺍﻟﻨﻮﻉ ﺃﻭ ﺑﻨﻮﻉ ﻣﺸﺎﺑﻪ ﻟﻪ ﻣﺠﺎﻧﴼ ،ﻭﺫﻟﻚ ﻋﻨﺪ ﻋﺪﻡ ﻛﻔﺎﺀﺓ ﺍﻟﺠﻬﺎﺯ ﻟﺘﺸﻐﻴﻞ ﺍﻟﺨﺪﻣﺔ ﺑﺎﻟﺸﻜﻞ ﺍﳌﻄﻠﻮﺏ ﻲﻓ ﺍﳌﻮﻗﻊ ﺍﻟﺬﻱ ﺗﺄﺳﺴﺖ ﺑﻪ
ﺍﻟﺨﺪﻣﺔ ﺃﻭ ﻟﻮﺟﻮﺩ ﻋﻴﺐ ﻣﺼﻨﻌﻲ ﻓﻴﻪ ،ﻛﻤﺎ ﻳﺤﻖ ﻟﻠﺸﺮﻛﺔ ﺗﻮﺟﻴﻪ ﺍﻟﻌﻤﻴﻞ ﻣﺒﺎﺷﺮﺓ ﺇﻟﻰ ﻭﻛﻴﻞ ﺍﻟﺠﻬﺎﺯ ﺍﳌﻌﺘﻤﺪ ﻟﻠﻘﻴﺎﻡ ﺑﺎﻟﺼﻴﺎﻧﺔ ﺍﻟﻼﺯﻣﺔ ﺧﻼﻝ ﻓﺘﺮﺓ ﺍﻟﻀﻤﺎﻥ ﺃﻭ ﻲﻓ ﺣﺎﻟﺔ
ﻣﺴﺎﻭ ﻟﻘﻴﻤﺔ ﺍﻟﻀﺮﺭ.
ﺣﺪﻭﺙ ﺍﻟﻌﻄﻞ ﻧﺘﻴﺠﺔ ﺳﻮﺀ ﺍﻻﺳﺘﺨﺪﺍﻡ ﺃﻭ ﺍﻹﻫﻤﺎﻝ ،ﻭﺗﺤﺘﻔﻆ ﺍﻟﺸﺮﻛﺔ ﺑﺤﻖ ﻣﻄﺎﻟﺒﺔ ﺍﻟﻌﻤﻴﻞ ﺑﺪﻓﻊ ﺗﻌﻮﻳﺾ
ٍ
ﻳﻜﻮﻥ ﺍﻟﻌﻤﻴﻞ ﻣﺴﺆﻭ ً
ﻻ ﻋﻦ ﺣﻤﺎﻳﺔ ﺍﻷﺟﻬﺰﺓ ﺍﳌﻘﺪﻣﺔ ﻣﻦ ﺍﻟﺸﺮﻛﺔ ﺿﺪ ﺍﻟﻔﻴﺮﻭﺳﺎﺕ ﻭﺍﻟﺒﺮﻣﺠﻴﺎﺕ ﺍﻟﻄﻔﻴﻠﻴﺔ ﺃﻭ ﺍﳌﺆﺫﻳﺔ ﻭﺍﻟﺘﻲ ﻗﺪ ﺗﺆﺛﺮ ﻰﻠﻋ ﺃﺟﻬﺰﺗﻪ.
ﻳﺤﻖ ﻟﻠﺸﺮﻛﺔ ﺍﺳﺘﻌﺎﺩﺓ ﺍﻷﺟﻬﺰﺓ ﺍﳌﻘﺪﻣﺔ ﻟﻠﻌﻤﻴﻞ ﻋﻨﺪ ﺭﻏﺒﺘﻪ ﻲﻓ ﺇﻟﻐﺎﺀ ﻫﺬﺍ ﺍﻟﻌﻘﺪ ﺑﻌﺪ ﺗﻮﻗﻴﻌﻪ ﻭﻗﺒﻞ ﺇﺩﺧﺎﻝ ﺍﻟﺨﺪﻣﺔ ﻟﻪ ،ﺷﺮﻳﻄﺔ ﻋﺪﻡ ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﺠﻬﺎﺯ ﻭﺃﻥ ﻳﻜﻮﻥ
ﻲﻓ ﺣﺎﻟﺔ ﺟﻴﺪﺓ ﻭﻓﻖ ﻣﺎ ﺗﺮﺍﻩ ﺍﻟﺸﺮﻛﺔ.
ﺍﻟﺤﺪ ﺍﻷﺩﻧﻰ ﻟﻬﺬﺍ ﺍﻟﻌﻘﺪ ﺳﻨﺔ ﻭﺍﺣﺪﺓ ﻭﺗﺤﺘﺴﺐ ﻫﺬﻩ ﺍﳌﺪﺓ ﻣﻦ ﺗﺎﺭﻳﺦ ﺗﻔﻌﻴﻞ ﺍﻟﺨﺪﻣﺔ ﻲﻓ ﺃﻧﻈﻤﺔ ﺍﻟﺸﺮﻛﺔ ﻭﺗﺘﺠﺪﺩ ﺗﻠﻘﺎﺋﻴﴼ ﻣﺎ ﻟﻢ ﻳﺨﻄﺮ ﺍﻟﻌﻤﻴﻞ ﺍﻟﺸﺮﻛﺔ ﺑﺮﻏﺒﺘﻪ ﻲﻓ
ﻋﺪﻡ ﺍﻟﺘﺠﺪﻳﺪ ﻗﺒﻞ ﻧﻬﺎﻳﺔ ﺍﻟﻌﻘﺪ ،ﻭﻲﻓ ﺣﺎﻝ ﺭﻏﺐ ﺍﻟﻌﻤﻴﻞ ﺑﺈﻟﻐﺎﺀ ﺍﻟﺨﺪﻣﺔ ﻗﺒﻞ ﺍﻧﺘﻬﺎﺀ ﻣﺪﺓ ﺍﻟﻌﻘﺪ ﻓﻴﺸﺘﺮﻁ ﺃﻥ ﻳﻘﺪﻡ ﻃﻠﺐ ﺍﻹﻟﻐﺎﺀ ﻛﺘﺎﺑﻴﴼ ﻋﻦ ﻃﺮﻳﻖ ﺃﺣﺪ ﻣﻜﺎﺗﺐ
ﺧﺪﻣﺔ ﺍﻟﻌﻤﻼﺀ ،ﻛﻤﺎ ﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺪﻓﻊ ﺟﻤﻴﻊ ﺍﳌﺒﺎﻟﻎ ﺍﳌﺘﺮﺗﺒﺔ ﻰﻠﻋ ﺍﻟﺨﺪﻣﺔ ﻭﻰﻠﻋ ﻫﺬﺍ ﺍﻟﻌﻘﺪ ﻭﻓﻖ ﻣﺎ ﺗﺮﺍﻩ ﺍﻟﺸﺮﻛﺔ ،ﻣﺜﻞ ﻗﻴﻤﺔ ﺍﻷﺟﻬﺰﺓ ﺍﳌﻘﺪﻣﺔ ﻟﻠﻌﻤﻴﻞ
ﻭﺍﳌﺼﺎﺭﻳﻒ ﺍﻹﺩﺍﺭﻳﺔ ﻭﻣﺼﺎﺭﻳﻒ ﺍﻟﻨﻘﻞ ﻭﺍﻟﺘﻮﺻﻴﻞ.
ﻲﻓ ﺣﺎﻟﺔ ﻃﻠﺐ ﺍﻟﻌﻤﻴﻞ ﺧﺪﻣﺎﺕ ﺇﺿﺎﻓﻴﺔ ﻭﺍﺳﺘﻠﺰﻡ ﺍﻷﻣﺮ ﺇﺿﺎﻓﺔ ﻭﺣﺪﺓ ﻃﺮﻓﻴﺔ ﺟﺪﻳﺪﺓ ) (ONTﻓﻴﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺪﻓﻊ ﻗﻴﻤﺔ ﺍﻟﺠﻬﺎﺯ ﺍﻟﺠﺪﻳﺪ ﺣﺴﺐ ﻣﺎ ﻭﺭﺩ ﻲﻓ ﺍﻟﺸﺮﻁ
ﺭﻗﻢ  2ﻭﺗﺪﺭﺝ ﺍﻟﻘﻴﻤﺔ ﺑﻔﺎﺗﻮﺭﺓ ﺍﻟﺨﺪﻣﺔ ﺍﳌﻮﺟﻮﺩﺓ ﻟﺪﻯ ﺍﻟﻌﻤﻴﻞ.
ﺷﺮﻛﺔ ﺍﻻﺗﺼﺎﻻﺕ ﺍﻟﺴﻌﻮﺩﻳﺔ ﻏﻴﺮ ﻣﺴﺆﻭﻟﺔ ﻋﻦ ﺟﻮﺩﺓ ﺍﻟﺨﺪﻣﺔ ﻲﻓ ﺣﺎﻟﺔ ﻗﻴﺎﻡ ﺍﻟﻌﻤﻴﻞ ﺑﻨﻘﻞ ﺍﻟﻮﺣﺪﺓ ﺍﻟﻄﺮﻓﻴﺔ ) (ONTﺇﻟﻰ ﻣﻮﻗﻊ ﺁﺧﺮ ﺑﻨﻔﺴﻪ ﺩﻭﻥ ﺍﳌﻮﺍﻓﻘﺔ ﺍﻟﺨﻄﻴﺔ
ﻣﻦ ﺍﻟﺸﺮﻛﺔ.

Terms and Conditions for Data Services
1. The provisions of the Terms of Service Document shall apply to the service providers of data and internet services where a specific text in these
conditions has not been provided in this regard.
2. When executing any written process as required by these conditions, this process may be executed electronically, manually or via e-mail.
3. If the client wishes to request the service for the first time, the customer shall provide the company with a copy of the commercial registry or
official letter from the concerned body. As for the governmental authorities, an official approved authorization is required. If the customer is a
previous subscriber, the company is satisfied with the information maintained with it.
4. The client may be subject for the first time to a financial bond determined by STC or a financial guarantee in case required by the company. If the
STC requires, each client shall be subject to the credit limit determined by the company, if applicable.
5. If STC fails to provide the service at time determined by the customer upon receiving the service application from the customer and fulfilling the
required information, STC shall inform the client customer of the expected time to provide the service within maximum 10 days.
6. The minimum limit of the service agreement is one month. If STC amends the minimum limit, STC shall inform the customer before signing the
agreement. STC also shall inform the client of any amendments to the Agreement sixty (60) days prior to their implementation.
7. The Service Agreement (Service application) shall come into force as of the date of service commencement with the customer.
8. The customer shall be responsible for setting up and maintaining extensions, connections and terminal devices and equipment located within
customer site and related to the provided service, unless these terminal devices and equipment provided by STC, where STC bear responsibility of
their maintenance. The customer shall properly use and keep these equipment and shall be responsible for poor service due to fault of his/her
internal extensions and damages resulting thereof.
9. Without prejudice to the regulations of liability for damage as per the laws applicable in the Kingdom of Saudi Arabia, the customer shall be liable for
fines or any other action arising out of the customer’s breach of the service conditions, as may be imposed by the CITC according to its regulations.
This is applicable in the following cases:
a- Illegal use or activation of service provided to the customer, whether by the customer or by third party.
b- Damages resulted from the illegal use of service by the customer or a third party, including making any defect or confusion due to this use to the
company's facilities or the other authorized service providers' facilities.
c- Any losses or damages resulting from any amendments made by the customer or allow to be made to the devices, equipment and program related
to the service, whatsoever their justifications.
10- All information related to the customer shall be confidential and STC shall keep the same as confidential and it may not be disclosed to any third
party except by request from the CITC or any other competent authority or by a written consent from the customer or their representative.
11- Should the customer wishes to end the service before Setup and activation by STC, then the customer shall undertake to pay the charges due. The
customer shall be exempt only if STC fails to deliver the service and to activate it at the required time agreed between STC and the customer.
12- The customer shall allow STC's authorized personnel to access the buildings and sites occupied or controlled by the customer, with the purpose of
maintaining, examining or replacing any of the communication devices or equipment or any of the communication devices related to providing a
specific service.
13- STC shall not be liable for hte mistakes of the other service providers using the STC’s facilities.
14- For MRS, please refer to the Service Conditions in Agreement No.......??
15- By signing this application (Service Agreement), the customer acknowledges the validity of information herein contained and agrees on all conditions
and provisions related to service supply.
16- These Conditions shall be subject to the laws and regulations applicable in the Kingdom of Saudi Arabia.
17- The conditions of STC Business Service Net are as follows:
a. The minimum service subscription shall be one year.
b. In case service is terminated before the elapse of one year, the client shall pay 3 months of the subscription value.
c. The Terms of Service Document related to providing services to fixed telecommunication service providers can be accessed via client service
centres or STC's website: www.stc.com.sa
* The golden and platinum Complete Backup Link Service (CBLS) requires the installation of a new different path from the original service path. The
customer shall when necessary, bear the costs of installing such path and conclude an agreement with STC to provide services for a minimum period
of three years. STC shall conduct a study to determine the total cost of the backup path to provide it to the customer for approval before finally
signing the service. In case service is cancelled by the customer before the end of the three-year period, they shall pay the remaining instalments of
the entire period.
18- For any Changesor Cancellation in the service, kindly visit any of the STC Business Sales Outlets or Contact the STC Sales person.

Terms and conditions related to subscribers serviced by Fiber Network
1- The customer shall use the services on the ONT peripherals provided by STC.
2- The customer shall pay the value of the peripheral unit (ONT) provided by STC or upon their request (whether through monthly instalments
distributed to 12 months or paying the full value, and the same shall be added to the bill) unless the device is offered for free, and this shall be
explicitly mentioned (in the manner prescribed by the regulations) unconditionally and without restrictions.
3- STC shall guarantee the devices provided to the customer for one Hijri year commencing from the customer’s receipt of the device. During the
guarantee period, STC shall, in case a breakdown occurs, repair the device or replace it with the same or similar type for free when the device is not
fit to operate the service as required in the site where the service is installed or for there is a manufacturing error in the device. STC shall have the
right to directly instruct the customer to the authorized agent of the device to make the necessary maintenance during the guarantee period or in
case there is a mistake resulting from misuse or negligence, STC shall have the right to request the client to pay a compensation equal to the value of
damage.
4- The customer shall be responsible for protecting the devices provided by STC from viruses and parasitic or dangerous software that may adversely
affect their devices.
5- STC shall have the right to restore the devices provided to the customer when they wish to cancel this Agreement after being signed and before
starting the service provided that a device is not used and is in good condition as per STC assessment.
6- The minimum duration of this Agreement shall be one year to be commenced as of the date of activating the service in STC's systems. It shall be
automatically renewed unless the customer notifies STC of its intent not to renew, before the expiry of the period. In case the customer wishes to
cancel the service before the expiry of the duration of the Agreement, they shall submit a written cancellation request via one of the customer
service centres. The customer shall pay all payments costs resulting from the service and this Agreement as STC assesses, such as the value of the
devices provided to the customer, administrative expenses, and transport and delivery expenses.
7- In case the customer requests additional services where it is necessary to add a new peripheral unit (ONT), the customer shall pay the value of the
new device as indicated in Condition No. 2. The value shall include in the service bill held by the customer.
8- STC shall not be responsible for the quality of service in case the client personally moves the ONT to another site without STC's written approval.

